Abercrombie & Kent
East Africa
MICE and Incentive Travel

Abercrombie & Kent



° KEY OPERATING OFFICES

51 offices * 26 countries * 2,300 employees

Argentina * Australia « Botswana « Cambodia * Chile « China « Ecuador Egypt ¢ Europe * Hong Kong ¢ India ¢ Italy
Jordan ¢ Kenya * Morocco * Myanmar « Peru ¢ Russia « South Africa * Sri Lanka ¢ Tanzania  Thailand « Uganda *
United Kingdom ¢ Vietnam « Zambia






Why A&K East Africa?

« A&K has been operating in East Africa for over 50 years.

A&K are pioneers in creating the perfect safari experience within East Africa and with so
much experience behind us we can ensure we create the right experience for your
client’s ‘once-in-a-lifetime’ safari. While we have been operating for over 50 years, we
remain one of the most innovative safari operators in East Africa imitated but never
equaled by our competitors

« Offices throughout East Africa

We have offices in Nairobi, Mombasa, Arusha, Ngorongoro Crater, Zanzibar and
Kampala so our knowledge of East Africa is first hand and from across the region. With
offices-in various parts of the region your clients are always in close contact

« A&K has a dedicated Incentive team

We have a dedicated team who deals purely with Incentive travel. We guarantee fast
and efficient response and everything from the initial contact with the agent to the
departure of the group is handled by the same Incentive Specialist.



Why A&K East Africa?

 A&K Incentive Quality Control

Investing in continuous market research and ground assessments guarantee that only
the best product is offered to your clients and that suppliers always keep their standards
to high level, the Quality Control department ensures that standards of punctuality,
politeness, knowledge and efficiency for drivers and guest relations staff are constantly
high. Every vehicle passes stringent quality control checks before being allowed out on
safari.

« Strong Supplier Relationships

Over the years A&K has been developing strong relationships with our suppliers on the
ground. We choose only the best suppliers who value your clients as much as we do
and will offer the same high level of service you expect from A&K. Due to our superior
buying power we are always in a position to give the most competitive quotations.
 Highest Caliber of Guides

Our guides are trained to the highest standards with extensive knowledge not only of the
diverse Flora & Fauna but on the local cultures & customs. They are well- mannered
and experienced with working with international visitors ensuring your clients receive the
best service. We can guarantee French, Italian, German, Spanish and English speaking
driver/guides for your.Incentive groups



Map and Fact Sheet

@ A&K office

SOUTH \
Capital:'Nairobi (Kenya) Kampala (Uganda) SUDAN ETHIOPIA

Dodoma (Tanzania) Lo

Time Zone: +3 GTM

SOMALIA

Languages: English & Swahili (Kenya &
Tanzania) English & Luganda in Uganda < il

Best Time to Visit: All year round
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7 ','Pemba Island
~ A StoneTown

< " Zanzibar Island
LI Dar es Salaam

Best Value Time: April — May

Airlines: all major Airlines land in the three G
major Airports of Entebbe, Nairobi or N ! Mafia sland
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Thank you

Abercrombie & Kent



