Abercrombie & Kent
Southern Africa
MICE and Incentive Travel

Abercrombie & Kent



° KEY OPERATING OFFICES

51 offices * 26 countries * 2,300 employees

Argentina * Australia « Botswana « Cambodia * Chile « China « Ecuador Egypt ¢ Europe * Hong Kong ¢ India ¢ Italy
Jordan ¢ Kenya * Morocco * Myanmar « Peru ¢ Russia « South Africa * Sri Lanka ¢ Tanzania  Thailand « Uganda *
United Kingdom ¢ Vietnam « Zambia






Why A&K?

A&K'’s long=standing local relationships represent priority check-in, preferential
treatment, more frequent room upgrades and flexibility on checkout times.

Whether your clients are travelling independently, on a shore excursion, as part of
a group, family holiday or incentives programme, our highly experienced team will
go the extra mile...

All of our suppliers undergo stringent health and safety checks before we would
even consider selling those properties and our expert consultants regularly do site
inspections, not only to'maintain their product knowledge but also to see if A&K
level of standards are maintained.

Researchers, experts and passionate individuals; A&K employs highly
experienced staff and guides.

A&K provides support 24/7

Emergency 24 hour contact numbers for agents and guests.



Why A&K Southern Africa?

Fiveregional offices on the ground including Johannesburg, Cape Town,
Maun, Lusaka and Victoria Falls.

One stop shop for Southern Africa, including South Africa Botswana, Namibia,
Mozambique, Zambia and Zimbabwe.

Specialised divisions develop and operate programmes for incentives. Our
focus on tailoring itineraries is always on providing the most creative and
innovative solutions to a brief. We have an enormous database of ideas and
suggestions to draw upon to satisfy even the most unusual requests.

Our in-house Quality Contral team carry out continuous checks on all customer
services to guarantee the guality that defines the A&K Travel experience. From
vehicle maintenance to driver uniforms, to standards of cuisine and even location
of hotel rooms. All accommodation and restaurants are checked regularly to
ensure they meet our stringent and international hygiene and safety standards.
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Fact Sheet

Capitals:

South Africa: Pretoria (executive), Bloemfontein (judicial), Cape Town (legislative)
Botswana: Gaberone. Mozambique: Maputo. Namibia: Windhoek
Zambia:-Lusaka. Zimbabwe: Harare

Time Zone: UTC + 2

Languages: 11 Official languages including English

Best Time to Visit: May and October is best for game viewing in South Africa.
November to March is the best time to visit Cape Town.

Best Value Time: January to April
Average Rainfall: 464mm per year
Average Temperature: Summer: +/- 15°C - 28°C. Winter: +/- 1°C - 18°C

Airlines: SAA, SA Airlink, Federal Air, Air Botswana, MackAir, Proflight Zambia
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Club of Excellence
Namibia, February 25 — 29, 2016




Thank you

Abercrombie & Kent



